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Introduction

We have learned the devastating impact COVID-
19 has on the senior living communities. Auditing
and feedback can help these communities to be
crisis prepared (proactive) vs. crisis prone
(reactive)!
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What kind of audit and feedback?
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Audits can help identify gaps and provide
iImmediate feedback!




Outline How does it work?
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Outline 5. Identify hotspots with data

Introduction

What kind of audit
and feedback?
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Slice and
dice data

How does it work? by homes.

ldentify hotspots
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Measure
trends over
time.




Outline Why work with us?

A Cost Effective Solution That Can Be Rapidly

Introduction Deployed With Little Change Management...
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ldentify hotspots
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Why work with us?

Sample audit
questions

PPE
PPE
PPE
Clean Environment
Clean Environment
Clean Environment

Contact Tracing

Contact Tracing

Resident Satisfaction
Resident Satisfaction

Resident Satisfaction

Questions

Applied mask appropriately

Applied gloves to cover cuffs

Tied gown and fastened at the neck and waist

Wipe down surfaces in individual rooms and common areas
Disinfect touchpoints (handles, light switches, electronics, etc.)
Clean and disinfect showers, tubs, sinks, toilets, etc.

Rate your overall physical health this week.

Are you currently experiencing any of these symptoms?

Cough or Shortness of Breath

Fever or Chills

Sore Throat or Difficulty Swallowing
Runny Nose of Congestion

Loss of Taste of Smell

Headache

Fatigue

Nausea, Vomiting, and/or Diarrhea
None of the above
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The overall quality of care and services rating in this facility.
| would recommend this facility to others.

This facility is clean.
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What kind of audit
and feedback?

How does it work?

ldentify hotspots
with data

Why work with us?

Sample audit
questions

Qur Services

Our Services

Create your
playbook that
holds your
strategy, process
and procedures.
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Configure your
audit surveys, set
up alerts and
dashboards.
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Execute your
audit surveys and
process through
automation.

Identify gaps and
take action
through
immediate
feedback.
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